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GROUPE

LACASSE | LIMITED LIFETIME WARRANTY

Lacasse products manufactured after September 6, 2022

Groupe Lacasse Inc. warrants its products, from the date of invoice, to be free from defects in material
and workmanship for as long as the original purchaser owns it; proof of purchase from Groupe Lacasse
Inc. being the only official document accepted by Groupe Lacasse Inc. for any claim.

Labor, delivery charges and service not covered under warranty. This warranty is subject to the
limitations*, exclusions and other provisions below:

Twenty-Five Years High-performance thermofused laminate.
Twenty Years Drawer slides.

Ten Years Standard key locks and electrical systems.
Five Years High-pressure laminate, electric height

adjustable mechanisms for work surfaces,
casters, fabrics, PVC extrusions, legs and
wood components, and other accessories.

One Year Electronic locks, electrical modules and
related components/accessories.
Exclusions C.0.M./C.0.V. upholstery, light bulbs and

ballasts are not covered by this warranty.

The applicable warranty period assumes that the product is used an average of not more than 40 hours per week. If a product is
used more than this, the applicable warranty period shall be reduced in proportion to the increased usage. For example, if casters
are used an average of 50 hours per week, the applicable warranty period for the casters shall be reduced to eight years.

This warranty is made by Groupe Lacasse Inc. only to purchasers acquiring the product directly from
Groupe Lacasse Inc., its authorized dealers, or others who are specifically authorized by Groupe Lacasse
Inc. to sell such products. The purchaser’s remedy is limited to repair or replacement, at Groupe
Lacasse Inc.’s option, of products which when used normally, prove to be defective within the period
stated. Labor, delivery charges and service not covered under warranty.

This warranty does not apply to any product which must be replaced because of normal wear and tear,
negligence, abuse or accident or which has been modified by someone other than Groupe Lacasse Inc.
or its authorized dealers. The remedy stated herein are expressly agreed to be exclusive as a condition
of sale. Groupe Lacasse Inc.’s liability with respect to its products or installation services should not
exceed that expressly set forth above. Under no circumstances shall Groupe Lacasse Inc. be liable for
accidental or consequential damages. Specials may be subject to a limited warranty.

For more information, please refer to the current Lacasse General Price Book or feel free to contact our
Customer Service department at customerservice@groupelacasse.com.
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